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Overall, how effective was the instruction you received from this teaching assistant (Ji hye
Heo)?

Question

This Class
Section

Department
(ECON) School (A&S)

Mean Standard
Deviation Mean Standard

Deviation Mean Standard
Deviation

Overall, how effective was the instruction you received from this teaching
assistant (Ji hye Heo)? 4.47 0.74 4.21 0.93 4.26 0.92

Questions about the Teaching Assistant (Ji hye Heo).

Question

This Class
Section

Department
(ECON) School (A&S)

Mean Standard
Deviation Mean Standard

Deviation Mean Standard
Deviation

How available was the teaching assistant during their office hours? 4.69 0.63 4.40 0.81 4.40 0.81
How helpful and responsive was the teaching assistant? 4.73 0.59 4.30 0.91 4.30 0.91
How knowledgeable was the teaching assistant about the subject matter
of this class? 4.67 0.62 4.38 0.84 4.38 0.84

How would you characterize the ability of the teaching assistant to
communicate in English with students? 4.73 0.59 4.52 0.78 4.52 0.78



Overall, how effective was the instruction you received from this teaching assistant (Ji hye
Heo)?

Overall, how effective was the instruction you received from this
teaching assistant (Ji hye Heo)?

Statistics Value
Response Count 15
Mean 4.47
Mode 5
Standard Deviation 0.74

Questions about the Teaching Assistant (Ji hye Heo).

1. How available was the teaching assistant during their office
hours?

Statistics Value
Response Count 15
Mean 4.69
Mode 5
Standard Deviation 0.63

2. How helpful and responsive was the teaching assistant?

Statistics Value
Response Count 15
Mean 4.73
Mode 5
Standard Deviation 0.59

3. How knowledgeable was the teaching assistant about the
subject matter of this class?

Statistics Value
Response Count 15
Mean 4.67
Mode 5
Standard Deviation 0.62

4. How would you characterize the ability of the teaching assistant
to communicate in English with students?

Statistics Value
Response Count 15
Mean 4.73
Mode 5
Standard Deviation 0.59



In what way(s) did you interact with this teaching assistant (Ji hye Heo)?



What aspects of this teaching assistant's (Ji hye Heo) teaching were most helpful to you?
Comments
her perseverance in the face of a professor who did not want to do an ounce of work.
Her helpful demeanor.
Good at explaining concepts
She was always available and very helpful when working through problems.
Ji hye was always there to help decipher Myrna
Ji hye was so good at explaining any complex concepts I encountered in this class. She took the time to make sure I understood the
core concepts and expanded from there. I always felt like she had time to help me.
she provides us standard answers of the homework to help us perform better in exams

How can this teaching assistant's (Ji hye Heo) teaching be improved?
Comments
n/a
I think she did a great job.
If she could be more patient
N.A.
None!
nothing
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Overall, how effective was the instruction you received from this teaching assistant (Ji hye
Heo)?

Question

This Class
Section

Department
(ECON) School (A&S)

Mean Standard
Deviation Mean Standard

Deviation Mean Standard
Deviation

Overall, how effective was the instruction you received from this teaching
assistant (Ji hye Heo)? 4.19 0.83 4.11 0.98 4.32 0.92

Questions about the Teaching Assistant (Ji hye Heo).

Question

This Class
Section

Department
(ECON) School (A&S)

Mean Standard
Deviation Mean Standard

Deviation Mean Standard
Deviation

How available was the teaching assistant during their office hours? 4.69 0.55 4.35 0.87 4.35 0.87
How helpful and responsive was the teaching assistant? 4.50 0.75 4.21 1.01 4.21 1.01
How knowledgeable was the teaching assistant about the subject matter
of this class? 4.68 0.55 4.35 0.87 4.35 0.87

How would you characterize the ability of the teaching assistant to
communicate in English with students? 4.32 0.90 4.45 0.84 4.45 0.84



Overall, how effective was the instruction you received from this teaching assistant (Ji hye
Heo)?

Overall, how effective was the instruction you received from this
teaching assistant (Ji hye Heo)?

Statistics Value
Response Count 27
Mean 4.19
Mode 4, 5
Standard Deviation 0.83

Questions about the Teaching Assistant (Ji hye Heo).

1. How available was the teaching assistant during their office
hours?

Statistics Value
Response Count 30
Mean 4.69
Mode 5
Standard Deviation 0.55

2. How helpful and responsive was the teaching assistant?

Statistics Value
Response Count 30
Mean 4.50
Mode 5
Standard Deviation 0.75

3. How knowledgeable was the teaching assistant about the
subject matter of this class?

Statistics Value
Response Count 30
Mean 4.68
Mode 5
Standard Deviation 0.55

4. How would you characterize the ability of the teaching assistant
to communicate in English with students?

Statistics Value
Response Count 30
Mean 4.32
Mode 5
Standard Deviation 0.90



In what way(s) did you interact with this teaching assistant (Ji hye Heo)?



What aspects of this teaching assistant's (Ji hye Heo) teaching were most helpful to you?
Comments
very responsive to emails and accessible at office hours
Ji hye was helpful and patient in explaining concepts in office hours.
Office hours help was fantastic
I though the review sessions were good.
Review sessions were helpful
Her explanations were solid and comprehensive.
The review sessions were very helpful in preparing for the exams.
Her pre–test review sessions were helpful.
She is a very fast responder and helps build on more advanced concepts that are taught in class.
Responsiveness and approachability
She was super clear when going over problems and describing what steps needed to be taken. She also gave me time to attempt
steps on my own and check the work with her, which I really appreciated.
She is very kind.
Ji hye was always willing to walk through problems in office hours, and her energy was very positive and helpful.
Explanation and knowledge of concepts
detailed explanations on practice problems
Really clear logic, and pretty helpful in corresponding the emails!
Office hour and review sessions
The review sessions were really helpful for me. They did a good job taking in all of the lectures and breaking them down into more
manageable topics.
Ji Hye gave extensive review sessions that were helpful for upcoming exams.



How can this teaching assistant's (Ji hye Heo) teaching be improved?
Comments
N/A
Review sessions were very confusing
I think more opportunity of review sessions would be better
Do math just a little bit slower because she is a math wizard but we are not
Her teaching could sometimes go a little bit too fast; she can slow down sometimes and highlight some major steps in the
calculus she is showing us.
I thought that sometimes during our review sessions she went over stuff a little too fast.
Grading was really harsh and not consistent or clear
Sometimes her instruction would be a little bit fast and hard to understand how she got from one point to the next.
Perfect as is.
Try to use the same notation/style as the professor/lectures to avoid confusion.
When going over problems sometimes she would skip some of the simpler math steps and I think verbally describing the steps
that were skipped and what would happen if you wrote it out, even if you don't fully write it out, would make problems easier to follow!
She skips steps sometimes.
It would have been nice if Ji hye presented problems with the same level of difficulty as the test during review sessions. At times,
the review session problems were extremely difficult and did not necessarily serve as good examples on what to expect from the
test.
Slowing down when explaining steps for solutions
N/A
none
Her teaching style was a little fast–paced, it would have been nicer if she slowed down a bit and explained the concepts more in–
depth.
Maybe a bit more enthusiastic about the material would be nice. Overall very good job.
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Overall, how effective was the instruction you received from this teaching assistant (Ji hye
Heo)?

Question

This Class
Section

Department
(ECON) School (A&S)

Mean Standard
Deviation Mean Standard

Deviation Mean Standard
Deviation

Overall, how effective was the instruction you received from this teaching
assistant (Ji hye Heo)? 4.40 0.89 4.12 1.03 4.07 1.06

Questions about the Teaching Assistant (Ji hye Heo).

Question

This Class
Section

Department
(ECON) School (A&S)

Mean Standard
Deviation Mean Standard

Deviation Mean Standard
Deviation

How available was the teaching assistant during their office hours? 4.80 0.45 4.29 0.94 4.29 0.94
How helpful and responsive was the teaching assistant? 4.80 0.45 4.24 1.00 4.24 1.00
How knowledgeable was the teaching assistant about the subject matter
of this class? 4.60 0.55 4.29 0.90 4.29 0.90

How would you characterize the ability of the teaching assistant to
communicate in English with students? 4.60 0.55 4.42 0.89 4.42 0.89



Overall, how effective was the instruction you received from this teaching assistant (Ji hye
Heo)?

Overall, how effective was the instruction you received from this
teaching assistant (Ji hye Heo)?

Statistics Value
Response Count 5
Mean 4.40
Mode 5
Standard Deviation 0.89

Questions about the Teaching Assistant (Ji hye Heo).

1. How available was the teaching assistant during their office
hours?

Statistics Value
Response Count 5
Mean 4.80
Mode 5
Standard Deviation 0.45

2. How helpful and responsive was the teaching assistant?

Statistics Value
Response Count 5
Mean 4.80
Mode 5
Standard Deviation 0.45

3. How knowledgeable was the teaching assistant about the
subject matter of this class?

Statistics Value
Response Count 5
Mean 4.60
Mode 5
Standard Deviation 0.55

4. How would you characterize the ability of the teaching assistant
to communicate in English with students?

Statistics Value
Response Count 5
Mean 4.60
Mode 5
Standard Deviation 0.55



In what way(s) did you interact with this teaching assistant (Ji hye Heo)?



What aspects of this teaching assistant's (Ji hye Heo) teaching were most helpful to you?
Comments
She is just an amazing person who is very good at explaining things. She was super accessible in office hours and even took out
extra time for me. There was this one time where she emailed and asked if I was able to find the room where we decided to meet.
This was her level of concern all throughout the semester. PLEASE HIRE HER as a professor. Your rest of ECON dept could learn a
couple of things from her.
Understood how to work effectively with students and the professor
She's nice and straightforward! Straight to the point and doesn't waste anyone's time yet is effective.
Explaining concepts/ideas that were not fully explored during class.

How can this teaching assistant's (Ji hye Heo) teaching be improved?
Comments
Great TA! No improvements I can think of.
Some of the Brightspace assignment submissions were posted late.
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Overall, how effective was the instruction you received from this teaching assistant (Ji hye
Heo)?

Question

This Class
Section

Department
(ECON) School (A&S)

Mean Standard
Deviation Mean Standard

Deviation Mean Standard
Deviation

Overall, how effective was the instruction you received from this teaching
assistant (Ji hye Heo)? 4.50 0.71 4.21 0.93 4.26 0.92

Questions about the Teaching Assistant (Ji hye Heo).

Question

This Class
Section

Department
(ECON) School (A&S)

Mean Standard
Deviation Mean Standard

Deviation Mean Standard
Deviation

How available was the teaching assistant during their office hours? 4.50 0.71 4.40 0.81 4.40 0.81
How helpful and responsive was the teaching assistant? 4.50 0.71 4.30 0.91 4.30 0.91
How knowledgeable was the teaching assistant about the subject matter
of this class? 4.50 0.71 4.38 0.84 4.38 0.84

How would you characterize the ability of the teaching assistant to
communicate in English with students? 4.50 0.71 4.52 0.78 4.52 0.78



Overall, how effective was the instruction you received from this teaching assistant (Ji hye
Heo)?

Overall, how effective was the instruction you received from this
teaching assistant (Ji hye Heo)?

Statistics Value
Response Count 2
Mean 4.50
Mode 4, 5
Standard Deviation 0.71

Questions about the Teaching Assistant (Ji hye Heo).

1. How available was the teaching assistant during their office
hours?

Statistics Value
Response Count 2
Mean 4.50
Mode 4, 5
Standard Deviation 0.71

2. How helpful and responsive was the teaching assistant?

Statistics Value
Response Count 2
Mean 4.50
Mode 4, 5
Standard Deviation 0.71

3. How knowledgeable was the teaching assistant about the
subject matter of this class?

Statistics Value
Response Count 2
Mean 4.50
Mode 4, 5
Standard Deviation 0.71

4. How would you characterize the ability of the teaching assistant
to communicate in English with students?

Statistics Value
Response Count 2
Mean 4.50
Mode 4, 5
Standard Deviation 0.71



In what way(s) did you interact with this teaching assistant (Ji hye Heo)?



What aspects of this teaching assistant's (Ji hye Heo) teaching were most helpful to you?
Comments
She was very good at answering emails
Thoughtful and timely responses to all my questions via email

How can this teaching assistant's (Ji hye Heo) teaching be improved?
Comments
N/A
N/A
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Overall, how effective was the instruction you received from this teaching assistant (Ji hye
Heo)?

Question

This Class
Section

Department
(ECON) School (A&S)

Mean Standard
Deviation Mean Standard

Deviation Mean Standard
Deviation

Overall, how effective was the instruction you received from this teaching
assistant (Ji hye Heo)? 4.75 0.46 4.38 0.89 4.37 0.88

Questions about the Teaching Assistant (Ji hye Heo).

Question

This Class
Section

Department
(ECON) School (A&S)

Mean Standard
Deviation Mean Standard

Deviation Mean Standard
Deviation

How available was the teaching assistant during their office hours? 4.60 0.70 4.52 0.82 4.52 0.82
How helpful and responsive was the teaching assistant? 4.60 0.70 4.49 0.89 4.49 0.89
How knowledgeable was the teaching assistant about the subject matter
of this class? 4.60 0.70 4.50 0.82 4.50 0.82

How would you characterize the ability of the teaching assistant to
communicate in English with students? 4.60 0.70 4.61 0.76 4.61 0.76



Overall, how effective was the instruction you received from this teaching assistant (Ji hye
Heo)?

Overall, how effective was the instruction you received from this
teaching assistant (Ji hye Heo)?

Statistics Value
Response Count 8
Mean 4.75
Mode 5
Standard Deviation 0.46

Questions about the Teaching Assistant (Ji hye Heo).

1. How available was the teaching assistant during their office
hours?

Statistics Value
Response Count 57
Mean 4.60
Mode 5
Standard Deviation 0.70

2. How helpful and responsive was the teaching assistant?

Statistics Value
Response Count 57
Mean 4.60
Mode 5
Standard Deviation 0.70

3. How knowledgeable was the teaching assistant about the
subject matter of this class?

Statistics Value
Response Count 57
Mean 4.60
Mode 5
Standard Deviation 0.70

4. How would you characterize the ability of the teaching assistant
to communicate in English with students?

Statistics Value
Response Count 57
Mean 4.60
Mode 5
Standard Deviation 0.70



In what way(s) did you interact with this teaching assistant (Ji hye Heo)?
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Overall, how effective was the instruction you received from this teaching assistant (Ji hye
Heo)?

Question

This Class
Section

Department
(ECON) School (A&S)

Mean Standard
Deviation Mean Standard

Deviation Mean Standard
Deviation

Overall, how effective was the instruction you received from this teaching
assistant (Ji hye Heo)? 4.33 0.58 4.28 0.98 4.32 0.94

Questions about the Teaching Assistant (Ji hye Heo).

Question

This Class
Section

Department
(ECON) School (A&S)

Mean Standard
Deviation Mean Standard

Deviation Mean Standard
Deviation

How available was the teaching assistant during their office hours? 4.33 0.82 4.48 0.86 4.48 0.86
How helpful and responsive was the teaching assistant? 4.40 0.55 4.36 1.00 4.36 1.00
How knowledgeable was the teaching assistant about the subject matter
of this class? 4.40 0.55 4.45 0.90 4.45 0.90

How would you characterize the ability of the teaching assistant to
communicate in English with students? 4.40 0.55 4.58 0.78 4.58 0.78



Overall, how effective was the instruction you received from this teaching assistant (Ji hye
Heo)?

Overall, how effective was the instruction you received from this
teaching assistant (Ji hye Heo)?

Statistics Value
Response Count 3
Mean 4.33
Mode 4
Standard Deviation 0.58

Questions about the Teaching Assistant (Ji hye Heo).

1. How available was the teaching assistant during their office
hours?

Statistics Value
Response Count 23
Mean 4.33
Mode 5
Standard Deviation 0.82

2. How helpful and responsive was the teaching assistant?

Statistics Value
Response Count 23
Mean 4.40
Mode 4
Standard Deviation 0.55

3. How knowledgeable was the teaching assistant about the
subject matter of this class?

Statistics Value
Response Count 23
Mean 4.40
Mode 4
Standard Deviation 0.55

4. How would you characterize the ability of the teaching assistant
to communicate in English with students?

Statistics Value
Response Count 23
Mean 4.40
Mode 4
Standard Deviation 0.55



In what way(s) did you interact with this teaching assistant (Ji hye Heo)?
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Overall, how effective was the instruction you received from this teaching assistant (Ji hye
Heo)?

Question

This Class
Section

Department
(ECON) School (A&S)

Mean Standard
Deviation Mean Standard

Deviation Mean Standard
Deviation

Overall, how effective was the instruction you received from this teaching
assistant (Ji hye Heo)? 4.33 0.58 4.28 0.98 4.32 0.94

Questions about the Teaching Assistant (Ji hye Heo).

Question

This Class
Section

Department
(ECON) School (A&S)

Mean Standard
Deviation Mean Standard

Deviation Mean Standard
Deviation

How available was the teaching assistant during their office hours? 4.00 1.00 4.48 0.86 4.48 0.86
How helpful and responsive was the teaching assistant? 4.40 0.89 4.36 1.00 4.36 1.00
How knowledgeable was the teaching assistant about the subject matter
of this class? 4.40 0.89 4.45 0.90 4.45 0.90

How would you characterize the ability of the teaching assistant to
communicate in English with students? 4.25 0.96 4.58 0.78 4.58 0.78



Overall, how effective was the instruction you received from this teaching assistant (Ji hye
Heo)?

Overall, how effective was the instruction you received from this
teaching assistant (Ji hye Heo)?

Statistics Value
Response Count 3
Mean 4.33
Mode 4
Standard Deviation 0.58

Questions about the Teaching Assistant (Ji hye Heo).

1. How available was the teaching assistant during their office
hours?

Statistics Value
Response Count 22
Mean 4.00
Mode 3, 5
Standard Deviation 1.00

2. How helpful and responsive was the teaching assistant?

Statistics Value
Response Count 22
Mean 4.40
Mode 5
Standard Deviation 0.89

3. How knowledgeable was the teaching assistant about the
subject matter of this class?

Statistics Value
Response Count 22
Mean 4.40
Mode 5
Standard Deviation 0.89

4. How would you characterize the ability of the teaching assistant
to communicate in English with students?

Statistics Value
Response Count 20
Mean 4.25
Mode 5
Standard Deviation 0.96



In what way(s) did you interact with this teaching assistant (Ji hye Heo)?



What aspects of this teaching assistant's (Ji hye Heo) teaching were most helpful to you?
Comments
n/a
N/A
Never interacted.
She was amazing. She was responsive and broke down what was expected of me during tests step by step. I can not stress
enough how helpful she was to my learning. I believe she was the best teacher in my section.
N/A
I did not interact with them.
Drawing out the graphs and explaining specifics was VERY VERY helpful.

How can this teaching assistant's (Ji hye Heo) teaching be improved?
Comments
n/a
N/A
N/A
No comments at this time.
N/A
I did not interact with them.
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Overall, how effective was the instruction you received from this teaching assistant (Ji hye
Heo)?

Question

This Class
Section

Department
(ECON) School (A&S)

Mean Standard
Deviation Mean Standard

Deviation Mean Standard
Deviation

Overall, how effective was the instruction you received from this teaching
assistant (Ji hye Heo)? 4.61 0.50 4.28 0.98 4.32 0.94

Questions about the Teaching Assistant (Ji hye Heo).

Question

This Class
Section

Department
(ECON) School (A&S)

Mean Standard
Deviation Mean Standard

Deviation Mean Standard
Deviation

How available was the teaching assistant during their office hours? 4.72 0.45 4.48 0.86 4.48 0.86
How helpful and responsive was the teaching assistant? 4.67 0.48 4.36 1.00 4.36 1.00
How knowledgeable was the teaching assistant about the subject matter
of this class? 4.72 0.46 4.45 0.90 4.45 0.90

How would you characterize the ability of the teaching assistant to
communicate in English with students? 4.67 0.55 4.58 0.78 4.58 0.78



Overall, how effective was the instruction you received from this teaching assistant (Ji hye
Heo)?

Overall, how effective was the instruction you received from this
teaching assistant (Ji hye Heo)?

Statistics Value
Response Count 31
Mean 4.61
Mode 5
Standard Deviation 0.50

Questions about the Teaching Assistant (Ji hye Heo).

1. How available was the teaching assistant during their office
hours?

Statistics Value
Response Count 32
Mean 4.72
Mode 5
Standard Deviation 0.45

2. How helpful and responsive was the teaching assistant?

Statistics Value
Response Count 32
Mean 4.67
Mode 5
Standard Deviation 0.48

3. How knowledgeable was the teaching assistant about the
subject matter of this class?

Statistics Value
Response Count 32
Mean 4.72
Mode 5
Standard Deviation 0.46

4. How would you characterize the ability of the teaching assistant
to communicate in English with students?

Statistics Value
Response Count 31
Mean 4.67
Mode 5
Standard Deviation 0.55



In what way(s) did you interact with this teaching assistant (Ji hye Heo)?



What aspects of this teaching assistant's (Ji hye Heo) teaching were most helpful to you?
Comments
her exam review sessions were super helpful! She talks at a slow and clear pace, and her notes are very neatly handwritten!
Exam review sessions
Review session
Review sessions and her cool writing utensil
Exam review sessions where she provided a quick and detailed summary of key concepts was extremely helpful
Review session was great
Review sessions where TA would simplify concepts and explain fundamentals
Her notes before exams were extremely helpful, she seems very knowledgable on the subject matter.
The review sessions were definitely the most helpful thing.
Review sessions before tests were a helpful reminder of expected content material.
Review sessions, both the recordings and the PDFs of review sessions, as well as her availability and easy willingness to help
students understand entire depth of the challenging content
Her exam reviews were so incredibly helpful in putting together all the material and I owe a lot of my success in the class to her
reviews.
Review Sessions
Her review sessions were incredibly organized and basically the only reason that I was able to succeed in the class. She was
available in office hours and very helpful in reviewing homework. Jihye was fantastic and much better at explaining concepts than
the professor. Her help was invaluable
The review sessions and study guides
Her office hours and review sessions.
Review sessions
The teacher assistant was very helpful in explain and further giving information and help on difficult assignments and preparation
for the midterm
The review session is very usefu.

How can this teaching assistant's (Ji hye Heo) teaching be improved?
Comments
I don't know – she does a very good job with explaining concepts and giving examples!
N/A
none
No
Speak up louder and clearer
Unsure.
N/A.
Making the review sessions a little more mathematical to match exams more closely.
Perhaps more extensive review sessions before exams – making sure the session content matched the expectations and content
of the exams
n/a
Nothing comes to mind. She met with me outside of office hours when I had questions and was very available to students!
More help!
i do not think there is any need to improve.
NA
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